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|Issues

Technology

“*Technology not seen as a means of
communication (social media)

“*Legal, ethical and cultural obstacles (e.g.,
privacy)

“*Interoperabillity / standardization of content
*» eHealth literacy
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|Issues

Business modelling

“* No one pays for unclear values/benefits
of tech

v We don’t seem to learn from evaluations

** No cold business approach for social
good and wellbeing of patients

*» Broader focus than just user-centered
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